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1. CHANNEL & AUDIO CHANNEL ANNOUNCEMENT BUTTON
Tap to change the audio channel the headphone is receiving. 
Press and hold for six seconds to toggle the audio channel 
announcements on and off.
2. RAPID-SWAP BATTERY 
Insert and remove the lithium-ion rapid-swap batteries from here.
3. POWER/CHANNEL BUTTON
On/Off: Press and hold the Power/Channel button for approximately 
3 seconds to turn the headphones on/off. 
Battery level: Press for one second, the battery level will 
appear as a percentage on the LCD screen indicating 
how much charge the headphones have between 0-99%. 
Change Channel: Tap the Power/Channel button to change the 
channel, the lights and LCD screen will change to indicate the channel 
you’re listening to. 
4. VOLUME WHEEL
(+) Scroll the wheel up to turn the volume up. 
(-) Scroll the wheel down to turn the audio down.
5. POWER LIGHT LED
Light illuminates blue when the headphones are switched on. 

6. CHANNEL/BATTERY DISPLAY SCREEN
When the headphones are on, the selected channel number will be 
displayed on the screen.
When headphones are off, tap the power button and the battery 
percentage will display on the screen. 
7. 3.5MM AUDIO OUTPUT
When the headphones are switched on, the 3.5mm port functions as 
an output; when the headphones are off, it functions as an input.
8. USB-C CHARGING INPUT
Plug in a USB-C cable (whilst the battery is inserted) to charge the 
battery. Zed lithium-ion batteries support fast charging.
9. ADJUSTABLE HEADBAND
Pull the earcups down to make the headband bigger. 
Push the earcups up to make the headband smaller.
10. FOLDING CUPS
Push the bottom of the cups towards the headphone band to fold the 
headphones when not in use. 
Pull the bottom of the cups away from the headband to fold the 
headphones out so they are ready to wear.
11. BATTERY RELEASE BUTTON
Release the batteries from the headphone by depressing this button 
with a supplied stylus. Position one finger lightly over the battery to 
assist the battery release.
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The display can show numbers 00-99.

When the headphones are switched off, the display acts as a battery 
life indicator and will show you the battery life status as a percentage 
(99% suggests the headphone is fully charged).

Custom Branding
Zed headphones can be set up with custom branding tailored to your 
event/client. Customised branding is organised in the pre-event phase 
and is dispatched to you with the branding already completed.

Channel/Frequency Selection - Step and Scan modes
Configured pre-event, Zed headphones offer two channel selection 
modes for picking up audio: Step and Scan. 

Audio: Step 
Pressing the channel button cycles through all preset channels in 
sequence. Use this to manually select a desired audio source. 

Audio: Scan 
Pressing the channel button scans for the nearest active frequency. If 
only one transmitter is active, the headphones will auto-connect and 
ignore inactive channels. 

Selecting modes 
When the headphone is switched off, press and hold the PWR/CH 
and LED/CH buttons simultaneously for approximately 8 seconds. To 
confirm the change of mode, the LED power light will turn from blue 
to green. 

Channel Configuration
Zed Pro headphones can be configured to over 50 channels. 
Refer to your bespoke channel configuration, tailored specifically 
for your event. A copy of this customised setup is included in the 
documentation provided with your equipment. 

Channel Audio Announcement Configuration
Zed Pro headphones can be set up with audio announcements that 
state what channel your delegates are listening to. 

Audio Announcements can be configured accordingly:
          No announcement	             Standard	

Channel Light Colour Configuration
Channel Colours
Zed Pro headphones have the option of 14 different light colours 
that can be configured pre-event. Each colour represents a different 
channel.

Red Green Blue

Yellow Cyan Magenta

White Orange Mint

Lime Violet Sky Blue

Champagne Pink

Colours are for illustrative purposes and may vary in appearance

  

LCD Channel Display Screen
Zed Pro headphones channel display screen acts as an additional 
indicator which displays the number of the audio channel that is 
currently broadcasting on the headphone. 

HEADPHONE CONFIGURATIONS
ZED PRO

ZED PRO Headphones

All customisations are set prior to dispatch
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ZED PRO Headphones

HEADPHONE OPERATION
ZED PRO

Power ON/OFF:
Press and hold the power button until the 

LED lights up to turn on the headphones.

Battery Health Display
When the headphone is off. Tap the 

power button. The battery percentage will 

illuminate on the display.

Channel Announcement Voice 
Control
Toggle your audible channel announcement 

mode ON/OFF (*if configured)

*check your custom specification for this 

feature

Adjust volume:
To adjust the volume, scroll the wheel up or 

down.

Change channel:
Tap the CH button on either side of the 

headphones to switch channels.

Change battery:
Release the batteries from the headphone

by depressing this button with the included 

stylus. Position one finger lightly over the

battery to assist the battery release.
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6. ZED PRO Headphones

HEADPHONE TECHNICAL SPECIFICATION RECOMMENDED PRACTICES AND EXCLUSIONS 
ZED PRO ZED PRO

Product Specification:

Channels: 50+ 

Battery life: >12h

Buttons: Power, scan, volume

Modulation: UHF

Audio mode: Stereo, HD, SD

Operational distance: 300m

Impedance: 32 ohm

Speaker type: 40mm mylar

Frequency response: 30-15.000Hz

S/N ratio: 32 ohm

Channel separation: >40dB

Distortion: <1%

Battery: 1000mAh lithium battery

Weight: 0.280g

Customisable Branding: Bespoke illuminated caps

Connections: 3.5mm jack

Charging connection: USB-C

Charge time: <3 hours

Fast charging: Yes

Recommended Practices

• Do use headphones and systems at comfortable and safe listening 
levels.

• Gently clean equipment with anti-bacterial spray and cloths, or 
wipes between uses to ensure best hygiene. 

• Disposable ear pad covers are available on request from your 
Silent Conference representative. 

• Use the transmitters you have been supplied with your order. If 
you wish to use another transmitter, please consult with your Silent 
Conference representative to ensure that it is compatible with the 
headphones.

• Do call +44 2070 600 600, or email: support@silentconference.com 
for help and advice.

Exclusions

• The use of two transmitters on the same channel or radio 
frequency will cause interference to your audio broadcast.

• Ensure that any other wireless equipment being used at your 
venue – such as radio mics or transmitters – is set to different 
frequencies from those supplied by Silent Conference. Overlapping 
frequencies can cause interference, leading to distorted audio or 
loss of signal.

• Do not attempt to programme, repair or modify equipment 
yourself. 

• Do not use headphones for extended periods of time.
• When using multiple transmitters within close proximity to each 
other, ensure that they are separated by (at least) one metre of 
each other. Positioning them too close together may result in signal 
loss, intermodulation and potential interference.
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ZED PRO Headphones

CHARGE STATION TECHNICAL SPECIFICATION CHARGING
ZED PRO ZED PRO

Turn on:
Plug in the stackable charging 

platform, it will instantly turn on. 

Charge your batteries:
Insert your batteries into the charge 

slots in the charging platform. Once 

inserted correctly the LED indicator 

will change to green.

Stack multiple stations:
Stacking chargers:
Align the feet of the next charging 

platform with the rivets on the one 

below. Press down gently until you 

feel it securely lock into place.

Zed Pro Stackable Charging

Up to 50 headphones:  
Charge up to 50 Zed headphone batteries simultaneously with the supplied stackable 
charging platform.

Stackable, space saving design
Charging platforms can be stacked in towers of five. 

Built in current limiting and temperature control
Advanced current-limiting and temperature protection designed for professional, 
worry-free use.

Charging Station Specification

AC Input DC Input

Voltage: 5V AC Voltage: 5DC

Frequency: 50/60Hz Rated Power: 200w

Maximum 
Current:

2.5A Maximum 
Current:

40A

Actual Power Consumption: 82W - 88W

Battery Slot Capacity: 50 Batteries

Battery Voltage: 3.7V

Battery mAh: 1,000

Single Slot charging: 4.16V - 4.2V
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ZED PRO Headphones

TROUBLESHOOTING
ZED PRO

No Audio or Sound? 
Verify Audio Connection: Ensure the 
audio source is properly connected to 
the transmitter. You can try a different 
audio cable or source device to rule out 
a faulty connection. 
 
Check Headphone/Receiver Status: 
Confirm that all receivers or headphones 
are powered on, tuned to the correct 
channel, and that their volume is turned 
up. 
 
Headphone Auto-Off: If the headphones 
have automatically powered off after 
10 minutes of inactivity, check that the 
transmitter is still broadcasting an active 
audio signal.

Signal Drops, Interference, or Reduced 
Range? 
Minimise Wireless Interference: Check 
for and eliminate interference from 
other wireless devices operating in the 
vicinity. 
 
Manage Multiple Transmitters: If 
you are using multiple transmitters, 
ensure each is set to a unique channel 
(frequency). Operating two transmitters 
on the same channel within the same 
location will cause signal cancellation, 
leading to a loss of audio. 
 

For support, get in touch: SUPPORT@SILENTCONFERENCE.COM14 15

Maintain Transmitter Spacing: To prevent 
signal intermodulation and potential 
interference, maintain a distance of 
at least one metre between any two 
transmitters.
Transmitter Placement: For better 
coverage, try to place the transmitter at 
greater height.  

No Power? 
Check Headphone Power: Confirm that 
the headphones are fully charged and 
powered on. If they are not powering on, 
try replacing the battery. 
 
Verify Battery Insertion: Ensure the battery 
is charged and correctly inserted into the 
device.

Interference
Check Signal Strength: Static or hissing 
sound may be a sign of a weak signal. 
Move closer to the transmitter to see if the 
sound improves. 
 
Change Transmission Channel: Try 
switching the transmitter to a different 
channel to avoid interference from other 
devices operating on a similar frequency.

Minimise Environmental Obstacles: 
Solid objects such as walls, pillars, 
or metal structures can block the 
signal. Ensure there is a clear line of 
sight between the transmitter and the 
headphones where possible. 

Reorient the Transmitter: Adjust the 
position or angle of the transmitter 
and its antenna (if applicable). Small 
adjustments can sometimes significantly 
improve signal quality. 

Audio is Distorted or Muffled 
Check Audio Input Level: The audio 
signal being fed into the transmitter may 
be too high, causing distortion. Lower 
the volume of the audio source (e.g., 
your smartphone, mixer, or computer) 
and/or adjust the input gain on the 
transmitter if that option is available. 
 
Inspect Audio Cables and Connectors: 
Examine all audio cables for damage or 
loose connections. A partially connected 
plug can cause a poor signal.

We recommend adding each element 
one at a time, carefully testing and 
confirming each step before moving 
on. This gradual method ensures 
accuracy and helps you build a stable, 
well-tested system.

Process:
Test one channel at a time

• Turn off all other channels.
• Get a single channel working before 
adding more.

Verify Each Element
• Check the audio source: test it on a 
different system to confirm it outputs 
sound.

• Swap cables to rule out cable issues.
• Try a different audio source with the 
transmitter.

• Check a different channel on the 
transmitter 

• Test with another pair of headphones.

Add Channels Gradually
• When adding a new transmitter, watch 
for issues.

• If problems arise, move the 
transmitter. further away or try a 
different unit. 

Check for Interference
• Nearby devices may cause signal 
problems.

• Set up in another location to rule this 
out.

Still Stuck?
If the issue persists after these steps, 
contact us for support.
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